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NOTICE

Selection of TPA for administering our Group Mediclaim Policies

It 1s hereby informed that presentation of the interested TPA's for administering our Group
Mediclaim Policies were held on 22 08.2024 at our Head Office. Following TPA's attended for

presentations

Hentage Health Insurance TPA Pvt. Ltd

MD India Health Insurance TPA

Safeway TPA Services Pvt Ltd

Paramount Health Services & Insurance TPA Private Ltd.
Medi Assist India Private Ltd.

Family Health Plan Insurance TPA Ltd.
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Eased on comparative analysis done by Bank, and on rationale as per recommendations of the
nsurance broker namely Aditya Birla Insurance Brokers Limited, Bank reached at a conclusion to
select Heritage Health Insurance TPA Pvt. Ltd to serve as TPA for servicing the Bank's Group
Medical Insurance Policy through National Insurance Company Limited (NICL) in respect of our
Serving Officers/fEmployees & Retired Officers/Employees for covering the period from 29.08 2024
‘0 28082025 and 04.10.2024 to 03.10.2025 respectively by strictly adhering to the
recommended/prescribed rules, provisions, norms, terms & conditions as may be applicable for

+ mzy please be noted that Bank decision in this regard is final and no correspondences will be
entertained.

//e once again thank all the participating TPA’s for their response and participation in the

presentation process.
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Date: 23-08-2024 General Manager (HR)
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